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What is IT Disaster Recovery?
Depending on the location and nature of your
business, your operations may be vulnerable to
any number of natural disasters such as wind
and snow storms that down trees and power
lines. Or, a simple accidental deletion of data by
one of your employees can put your business
in a precarious position. Plus, don’t forget about
the continually increasing cyber-attacks that
hold business data for ransom. For all these
reasons and more, you need a Backup and
Disaster Recovery Plan (BDR).
IT disaster recovery is a process set in place
before a natural or IT disaster strikes. It saves
mission-critical data from being destroyed or

Natural disasters include:
• Hurricanes
• Tornados
• Earthquakes
• Floods
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stolen with no strategy for recovery. Disaster
recovery uses strategies that will protect
business continuity for all systems and
processes that guard your company against
lost revenue from downtime or that keep your
business going.
IT services and equipment can be dramatically
damaged through hardware or software
destruction, failures, and power outages.
Organizations prepare for natural disasters and
have processes set in place that ensure missioncritical objectives are quickly continued to guard
against major revenue losses despite unforeseen
catastrophes.

IT disasters include:
• Cyber-attacks
• Malware
• Spyware
• Ransomware
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Is IT Disaster Recovery Necessary?
Whether you’re a small business or large
multinational corporation, you rely on computer
systems every day. In the past, cybercriminals
made an easy target out of small businesses.
However, they are now targeting an increasing
number of large businesses. No business is
exempt.

business owners know what IT disaster recovery
is, not all have a plan in place.

With increased cloud services, smartphones
and the Internet of Things (IoT), IT disasters,
especially cyber threats, are more prevalent than
they ever have been before. Although most savvy

If not, it’s time to take this threat seriously and
begin implementing safety precautions that can
potentially save you thousands of dollars – and
perhaps your entire business as well.

28%

45%

Of data breaches
involve malware.

Of costly downtime due
to hardware failures.

Of IT professionals at those same
organizations shared this view.

The average cost
of downtime per
minute is...

28%

Increase in cybersecurity
breaches in the last five years.

Of C-level executives
feel their organization
is ‘very prepared’ to
recover from a disaster.

Increase in ransom-ware
detections within this
past year.

1/2

67%

70%

90%
Less than

Are you willing to risk business continuity,
revenue and growth by withholding necessary
safety precautions? Do you have a strategy in
place for if/when disaster does strike?

$11,600

Of data breaches
involve malware.

According to the Disaster Recovery Journal and the
2019 Data Breach Investigations Report.
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5 Steps For
Implementing an
IT Disaster Recovery Plan
1.

IDENTIFY RISK

Your first step is to determine any vulnerabilities in your IT infrastructure
so that you have a real grasp on where the risk lies. Many business owners
assume that an IT disaster recovery plan is simply preparing for the worstcase scenario. Unfortunately, they can sometimes become tunnel-visioned
where they prepare for only the worst-case scenario and not necessarily
the disaster that actually happens.
It’s wise to focus on the recovery plan on how to manage the aftereffects
of the catastrophe, make sure all stakeholders are made aware of the
situation, and business continuity is restored as quickly as possible.
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2.

CREATE A D.R. TEAM

You will need to appoint a disaster recovery team to be responsible
for taking action if a disaster does strike. This team should be overseen
by IT professionals who are knowledgeable about IT infrastructure and
mission-critical data and can tell what hardware, software, or systems
were affected by the disaster. Include your vendor for software and
data backup. They will need a list of software and license keys required
for recovery efforts.
Inside the company, you’ll need to include the CEO, department
leaders, HR, public relations manager, and senior management. Outside
the company, you’ll need the contact information of the facility owner,
emergency responders, law enforcement, and property manager.

3. DESCRIBE EMERGENCY
RESPONSE ACTION ITEMS
Each member of your disaster recovery team will need to know
specific action items that they are responsible for. They will also need
any and all information that helps them get their job done quickly and
efficiently, such as a map of the entire IT network and directions on
how to reach the recovery site(s).

4.

DETERMINE THE RPO AND RTO

The recovery point objective (RPO) is the age of files that must be
recovered from backup storage for normal operations to resume if a
computer, system, or network goes down as a result of a hardware,
program, or communications failure. ... For example, if the RPO is one
hour, backups must be made at least once per hour.
The recovery time objective (RTO) is the maximum tolerable length
of time that a computer, system, network, or application can be down
after a failure or disaster occurs. ... Once the RTO for an application
has been defined, administrators can decide which disaster recovery
technologies are best suited to the situation.

5.

IMPLEMENT CLOUD BACKUP

Having your data in the cloud prevents a network attack from destroying
your backup data. In addition, it can be tested periodically to ensure it
works for your company and it’s easier to put into action. If and when a
natural or IT disaster occurs, cloud backup features powerful autonomichealing and validation-restore capabilities to make sure a system failure
doesn’t slow you down. Also, cloud backup is usually more affordable
than recovery-as-a-service.
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WE CAN HELP
Contact ComTec Solutions for professional
experience in IT recovery plans.

Disaster Recovery service addresses both physical and virtual environments–critical
data, applications, and complete systems. So when trouble hits, a business continues
with as little downtime and interruption as possible.
If you have any questions or if you’d like to learn more about Disaster Recovery for
your business, please don’t hesitate to reach out to us at info@comtecsolutions.com
or call (585) 621-9303.
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